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7KH VFKRRO EHOLHYHV LKQIURRRE
HGXFDWLRQDO DFWLYDWGHYLVX®R DV
*RYHUQRUV UWHKRIJ QDTHRIBDUHL E X W LR C
YLVLWRGVRWKHU HGXFDWLRQD @ RED
VWLPXODWLQJ DQG HGRIQHKLQJIVWKRF
HGXFDWLR Q@M RWIDMMVHG LW LV VRF
UHTXHVW WKDW SDUHQWWREZBH ®V PRI

7KH FRVWV RI DOO YLVLWV DQE NESIE

OQRWLFH DQG SD\PHQ0 BSEH QR/UDWHIVIL G

DOORZ SDWPHNWWRROO ZHHNO\ SD\P
ZLVK

1R FKLOG ZLOO EH H[FOXGEHEDX\RHP R

LODELOLW\ RU DQ XQZLOOLQJQHVV \

UHFHLYH LQVROKBMWWIMW FRQWULEXW
ULJWW FDQFHO



7KH VFKRROENHV SUCH 1Q IW VFKRROXQIRP  : H IILP ® EHHYH \KH XQLRUP
JLYHV \WH FKIGUHQ D VHOMH R IGHQMY

) RBZIQ) RQIURP FRQUXEEMRQ Z W SDUHOW DQG SXSI VFKRROXQIRP KDV
EHHQ FRP SXORWY VIQFH 6 HS\WP EHU

© H Z RX@ DVN DOSDUHQN FDUHLY \R VXSSRWIMH VFKRRYY HIRW \R P DIQEIQ
\WH WBIQEDLG IRP R GHW WWURXI KRXWIKH VRKRROE\  SURVIAIQ) \WH FKICUHO
Z W VFKRROXQURP

& @DNURRP V DQG 6 \RUWDJI H

$ @SXSIY KDYH DFFHW \R FRDSHIV DQG WRIDIH Z WKIQ RXUFBDNURRP  DUHDV
R \ARUH \WHUEHBQI LQIV GXUQ) \WH VRKRROED,  / INHZ IVH \ARIDI H 1V DYDIOE®!
10 FOW IRURKHU SHYRQDOMP V : H GR DW \WDW3 XSI¥ RQD EUQJ 1Q
QDZ Q] VMBI EDJV Z W \WHP \R VRKRRODQG QRWEDFNSDRNY

/ RWAB LRSHUV

3 BDVH HQVXUH \KDWDOIMP V R\ RXUFKI@Y EHRQI QI DUH OEH®IG FEDW®
Z W KLY RUKHUIX@QDP H : H DRIYHO HQFRXUDI H \WH FKIGIHQ DV FKRROR EH
UHVSROME®I DQG LQEHSHQGHQWDQG R @R\ DIWU WHU RZQ EHBQIIQIV
+RZHYHU L \WH GRP MD\ DQ WPV ZH KDYH D/ RWB LRSHW ER] VIWDWMG
10 \WH VFKRRCRIILIEH
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$VD SXETF ERG  \WHUH DUH FHUBIQ VBVNY \KDWZ LOUHTXILH XV VR SURFHW \ RXU
FKI@Y IQRP DIRQ XQEHUWH EDVMY R 3 XEQF 7DVNL' XUQJ \ RXUFKI@Y WP H
DW/RKRROZ H Z LGSURFHW D @U H DP RXQAR! LQRWP DURQ DERX\WKHP 1O
RUGHUWR SURYIGH \WHP Z W \WH ERVWSRVWIE®! FDUH DQG VXSSRWZ WQ WHU
HGXFDMRQ $\W Z DXQDUHQ 3 UP DY 6 FKRROGDW SURMAIRQ LY JLYHQ D KLIK
SURUNY DQG Z H GR DOY H FDQ\R HQUXUH \WDVW RXUIQ RUP DIRQ LY KHT
VHREXUHO

$V SDWR \KLY SUIRVSHRXV SDFN\ RX Z L@IQG D J XICDQFH ERRNBVWHQIVBIG

‘< RXUEKI@Y' DBUZ KIEK JLYHV D VIP SGIH SOQDMRQ R KRZ RXUVFKRRO
SURFHWHV \ RXUFKI@Y CDB 7KLY 1V DOR DYDIOE®I RQ RXUZ HEV\M 3 BDVH
IIQGEHBZ D EUH RYHYHZ R KRZ ZHHAWBEQK ' DU 3 IRMAIRQ SURFHGXUHV
Z \KIQ* Z DXQIDUWHQ 3 UP DY 6 FKRRO

3WIRFHWIQ] ' DB
$W Z DXQDUWHQ3 UP DI 6 FKRROKHUIHDUH  FRUH RENMPYHV \WDWZ H DAKHUH
\R Z KHQ SURFHWIQ) IQIRUP DMRQ DERXWRXUSXSI®Y $V D VFKRROZ H Z IO
HQVXUH \KDWD@IQ RUP DIRQ KHG DERXW RXUFKLG Z LOFH

3URFHWHG OZ IX® DO DQG LQ D WDQVSDUHONP DQOHU
& RIBPWNG IRUVSHALE H STAVWDOG B MP DM SXISRVHV

$ GHTXDW  UHBIYDONDQG @ NG \R Z KDWY GHPHWWDWY

$ FFEXUDW DQG Z KHUH QHFHWDL  NHSWKS \R CDWM

. HSWOD IRP QR BQIHUKDQ LY QHFHWDY

3 URFHVWHG 1O D P DQQHUWDWAHQUXUHY DSSURSUDM VHEXUAW R \WH SHYRQDO
DWW



7KH FRGPARQRI 3 HWRQDOQIRWP DARQ

7 KH VFKRROFRGIFW QI RUP DIRQ DERXWEXSIO DQG \WHUSDUHQN RUGH DO

JXDUEDQV Z KHQWH HQURGDW/RKRRO

7 KH VFKRRODOR FROFW QI RUP DIRQ DWRKHUNH \IP HV GXUQ) \WH VFKRRO

\ HDU ,QRUP DIRQLY DOR UHFHYHG IURP RIMHUVFKRRY Z KHQ SXSIO WDQVIHU

7 KH VFKRROSURFHWHV \WH [QIRUP DMRQ IWFRGFW \R DGP [QMMUKH

HGXFDMRQ IMBURYIGHV \R SXSIOY

) RUH DP S®!

e 3URVIGQ) HIHPYH HEXFDURCDOMWYIEHV \R IORYIGXDY

e 0 RQWRUQI DQG UHSRMD RQ SXSI® HEXFDMRQDCBUR] UHW

e 7KHSWRYMROR! : HIDUWH SDWRUDGFDUH DQG KHDGK VHIEHV

e 7KHJIMQI R VXSSRWWDQG JXICDGFH \R SXSI \WHUSDUHQW DQG BUDO
JXDEDQ/

3 HWRQDO,Q RWP DURQ + H

7KH VRWR SHYRQDAQIRUWP DIRQ \WDVWZ |QFH KHG IGFOGHY

e 3HYRDOGIY VXFK DV CDP H DEAHW CDW R ELLW

e 3XSIAGHAMHY DQG FRQEPWEHELY |RU3 DUHON DQG* XDUEDQY

e QRWP DIRQRQ 3 HURIP DOFH IQ IQMEDIDQG 1 DIRCDIDWHWP HON

e QRWP DURQ RQ\WH HKQE RULQ DQG 1 DMRDQGHAMY Rl SXSIY

e 0 HAFDAQRWP DIRQ GHHEHG \R NHHS SXSIO VDIH Z KIG! IQ\KH FDUH R \WH
VAKRRO

, ARUP DIRQ RQ DIWQEDQRH DQG DQ- AVHSE DY DABRQ HJ H FGMRQV
JQRUP DIRQ DERXVWKH LOYROHP HOAR! 6 RFIDGB HYIEHV Z MIQ IQEYIGXDO
FKIOUHQ



2 LI DQYDMRQV ZKR P D\ VKDUH 3 HYRCDQQIRWP DIRQ

QRP DIRQKHG B\ \WH VFKRRO/ ( $ DQGWWH: HOK * RYHWP HQNRQ
SXSIY \WHUSDUHQW RUGU DQJ XDUEDQY P D\ DOR EH VKDUHG Z W RKHU
RU DQVDMRQY Z KHQWH @Z D@ZV IRUH DP SBV Z WK

- RON GXFDIRQ 6 HYIEHV - ( 6

e 2 WHUHGXFDIRQ DQGWDIQIQ) ERAHV IGFOGEQ) VRKRRY Z KHQ
SXSI® DUH DSSOLQ) IRUFRXWHY WDIQQ]  VRKRRORDOV HURUVHHNQY
JIXIGDQFH RQ RSSRUMQMAV

e YRAHVGRQ) UMHDUK IRUWH . HOK * RYHQP HOM ( $ DQG
VAKRRY VR BQJ DV \AMSV DUH \BNHQ VR NHHS \WH [QIRUP DIRQ
VHEXUH

.« &HANDIDQG @D RYHP HONRUKWH SOOQQ) DOG SIRYMROR
HGXFDMRQDOMHYIEHV

« 6 RADOMHYIEHV DQG RIWHUKHDAK DQG Z HIDUH RU DQVDMRQY Z KHUH
\KHUH IV D QHHG \R VKDUH [QIRUP DMIRQ R SURIMPDOG VXSSRW
IQAYIGXDCBXSIY

« 9DURXV UHIXOWY ERAHV VXK DV IQVSHRIRQ DXKRUIMA Z KHUH

\WH @Z UHTXIUHV \WDWQIRUP DIRQ\R EH SDWHG RQ VR WDVWH. FDQ

R \KHUZ RN






;. HDUWH FXWHQW 1P SEP HQIQJ RXUL HZ & XUWIEXAP IRU6 HS\WP EHU : H
DUH VR H AWIG VR VWKLY Z RN EXIONRQ WH IGHDV R W SDUHQW  FKIAGUHQ

JRYHGRY DQG \WH Z IGHUFRP P XQW

* ZDXQDUHQ 3 UP DU 6 FKRRYY FXUIEXGP DIP VR SURYICH D VHREXUH KDSS\ DQG

FDUQ) HQVILRQP HOWZ KHUH SXSIO FDQ GHYHES IOMBPXD® VRAD® DQG
HP RIRQD®

7TKHFXUEXGP GMICGHGE WDRFKHY 1Q RXUVFKRROZ IQVXSSRWY RXURKLG: Z W
FUHDWH GMVRQV Z MK D IRFXV RQ SRMYH H SHUIHQRHY NQRZ GIGIH DQGWN@' W
Z 1Q/XIVWKHUCHHGVY DQG KHS WHP  HDHK \WWHUIXQBRWQNDO

7 KH SXUSRVHV Rl \WH VFKRREY FXUIEXGP 1V \WDVBXSIE DUH FRQIDXRXVD KDYIQJ
H SHUHQFHV \WDVWZ L@HYHQMXD@® P DNH \KHP

X $P EMRXV FDSDEGI GDGHY

X ( QMSUIMQ) FUHDIYH FROMEX\RY

X +HDEM  FRQIGHONQAYIGXDY

X (\KIFD® [QRWP HGFWHQY/

7 KH VKRR FXUIEXGP  IQMONAIMP HOAY DYDIOE®! WURXI K \WWH VFKRRO
ZHEMW

8 VHXQ LON

KWBV KZE JRY Z DBV EXWEXGP 1IRUZDBNV D\ RXQ] SHYRQV JXIGH W \WH OHZ
EXUWEXGP IRZ DBV <RXQ] SHYROQV JXIGH W \WH CHZ EXUWEXAP



















6SRUWLQJ $LPV

7KK/ FKRRMPWRQFR X \DISM S MWOR/Q M\RS RD@W/ B H Y H
SK\VLFR RUGLDOQBRRHW HID ¥ W WL ROIVWFLKQ O B Q
XQGHUVWWNKEMIREWQW U LW REBWGK/HD OWKAH V
3DUWLF LKW WD/FER WY ¥ R X UPR HRS H UD QW ROZE L G\
FRSH ZLWK VXFFHVV DQG IDLOXUH

+RZHY MUWKWF K RROWRO O RA\S R UW X R EFW L 8 @KHRQU
U H O X AWEDDQUW L EQ\S R MAMAHMS IRW H V V MRRDQ MDD P HW K
IRFXR/QEXLO WNQEVDPZRQ® OR YRHH [H U FIW\KHI RIX
25($/ 3(3 DSSURDFK LQ EDODQFH

(IWUD &XUULFXODU &OXEV

$ UDQRBRIFOXEVRIITHUHEBHDUQGKHMVH FOQBWHERRD |
7 8RGKBOXBEQ® FUHDVFIOWHQ | R U P DIVELREW X W
FRPPXQLFDWHG WR SDUHQWYV WKURXJK RXU



+RP HZ RWN

$@ FKIGUHQ D JIYHQ KRPHZRW DFFREQ) \R WHU DIH DQG
GHYHBSP HOW 3BDVH KHS \ RXU FKIG \R FRP SBM KRP HZRWN B\
SIRYIAQ) WHP ZMY D TXHWSOFH \R FROFHQADM ( DFK FOW
\WDFKHU SXW IQRUWP DIRQ HYHY \MP RQ WH FOW SDIHV R \WH
VFKRROZ HEVW RAMIQ) DUDQIHP HQW IRUKRP HZ RIN / MMQQJ \R
\RXU FKIG UDG RU WKDUQJ ERRN IV D YHY 1P SRUBQNSDWR
KRP HZ RIN DFURW \WH VAKRRO EXWDV FKIGUHO JHWRTGHU WH. Z1©
KDYH VSHOQ) QAW P XUSTDIRQ \BEGN HN¥ \R GDWD 2 \KHU
KRP HZ RIN \BMN\V FRX@G IQFOGQ) FDWIQ) RXWUHVHDURK  GUDIIY
IGHDV IRUMRUHY FRP SBMQJ FOW ZRW HW 7KH VFKRROXVHV
‘6 HIVDZ p\R VKDUH GDWIQ) FRP SBAWMG 1Q FOW Z W SDUHQON < RXU
FOW WDFKHUZ @ILYH\RX D 4 5 &RGH \R XVH \R JHVWHWKS 6 FKRRC
ZHBRP HV FROMKRWH DQG P RIVDUMRCDO FRP P HQN  DERXW\ RXU

K@Y GDOQ] $QFKIGHQ KDYH D + RP H 6 FKRRO5 HDAQ) 5 HARG
%RRN DQG SDUHQNV DUH HQFRXUDIHG \R P DNH FRP P HQW DQG VXSSRW!

KRP H VFKRROFRP P XQIEDMRQ DERXWNHUFKI@Y GDURQ)



2FFDVLRDPEOLGRG RRWF KL O GH @ W \W L \WWK@® MD U
DEOMRRQWRKWD QHPHUJHQGBOWHDN®G V XW K DRXK D Y
FRPSOHRWEGHUJHG@RQ W)RFMP Q G HW X UW REKEF K R
211 LF,HWKHQOLNHIOR N D F F L GRUDMH U J HIDW F K RZARH
ZLOPPHG L BWWWRR Q W B RW L KH) | RUP B MILARRQAJ L Y
XVRQOQ\RXFRP SO HFRMG CRRUWP, | WKILWQRWRVV LW®
+HDGWHBBKXBHOHZDWE@EYVXBB UHQWD®R Q \DLERLC
DFEWD QF D U ISP HERWE G GWHAH. UF X PV W.D 8 KHRD R
Z L VW K#H D G W H BVIRBKRHAX KU M V S R Q VHL BJL Q\LKRHD VI
PHG L AR D WSFOHHOWDHN W KE® HFDQW KHFR QW R BIB/Q B O
EULIQW R KIMW W HR W KRHD G W H D WRH WIXK®RVQ W R BV
DUH XS WR GDWH

OLQRU ,QFLGHQWYV
OLQRBFLGHROQBNGWUHEWHED O L LIVB/YE HW KHY H R Iy
FKLOBFHLYE®BP SV R/ KKH DIGWW KHRK R R G RO MR Q IR
S D U HIBYWHQW KAHK LIOGH GI@Q R X\WHE H P DLLGPF K R RDHD U
X Q D BVORIR Q WIDF DA HQ KL Q@ IRUP Z WEBVH KR P H @ R\
IRUP

9DQGDOLVP

6KRXUEKRRORSHIHEGDPDJHEEGD FKLAGFKLO @UMD
GHOLE B BRIWHQ VP OKIDQHTXPDW H DGWR KSD U |
IRU WKH FRVW RI UHSDLU RU UHSODFHPHQW















